Speech by:

Assistant Commissioner Of Police 

Gary Dobson  

Commander, Education Services, NSW Police

Corporate Spokesperson Cultural and Linguistically Diverse Communities

Distinguished guests as mentioned previously, delegates to the conference, ladies and gentlemen.

Thank you for the opportunity of addressing you this morning; it is a great honour on behalf of the N.S.W Police to be invited to address an occasion such as this. In fact if we cast our minds back ten or twenty years ago it would be unheard of a policeman standing here addressing a group of individuals who have come together on religious grounds to talk about the issues that are important to them. It is a good signal as to how far  this community has moved in the last ten to twenty years. If I may indulge a moment of reflection already from some of the speakers some theme is emerging and for me it is that the greatest enemy of peace and good order in this world and in N.S.W is ignorance and if we reflect on the photos of September 11 , 2001 is a classic example of how ignorance leads to  prejudices and then leads to violence and I would suspect that many of the issues that have confronted the people and in particular the Sikh community, during the last three years is due to the ignorance of the Sikh community. In the aftermath of 9/11 NSWP, as law enforcers, we were required to be on the alert to acts of vilification against Sikhs and reassure the Sikh community that acts of reprisal would not be tolerated. All officers were required to be particularly vigilant with the recording of all prejudice-motivated crimes, and to treat all cases of victimisation with utmost seriousness.
It is pleasing to know that you have founded the Sikh Council Of Australia and certainly as officer of the Law enforcement officer I congratulate you as I believe that it will be a significant step forward for the Sikh community in terms of reducing that ignorance and bringing your issues to the fore front for the community in N.S.W and in Australia.

At a time when the world seems to be experiencing such turbulence it is interesting that so often you hear that we are so lucky living here in Australia that we are not tinted by those issues confronted by the people around the world But personally I do not believe this is sheer luck. It is not something that happens by accident I am convinced that the reasons why Australia does not experience these levels of violence, stems from both government and citizens' commitment to respecting and embracing cultural and linguistic differences. We have to continue to maintain a culture where tolerance is accepted, where people can feel free to look and cat differently according to their particular beliefs and understandings and still blend in, in the Australian culture. Australia's inclusive Multicultural policies are the fibers that weave a strong foundation for a society that embraces the acceptance of diversity. Next year we will be celebrating 30 years since the abolishment of the White Australia Policy, not really a long time, but we are the envy of many other nations that have not had the successes in managing the peaceful settlement of so many migrants and refugees from over 112 different countries.

Multiculturalism is a living reality in Australia and every service provider in this country needs to recognize how that diversity of cultures impacts upon their interaction with the service recipient. But recognition alone is not enough, good or competent service requires understanding diversity, valuing it and confidently drawing on a set of skills to ensure that the service provided to an individual or group reflects their specific contexts and requirements. We have in New South Wales a number of strategies in place and one of our best strategies, which enhances service provision to a multicultural society,  has been the introduction of, “Enic Community Liaison Officer (ECLO) Program”. The aim of the program is to enhance communication between police and Culturally Diverse communities in order to support the core business of policing. Currently 33 ECLOs who are from all walks of life are in 26 different areas across N.S.W although predominately in Sydney basin, who work as the employees of the N.S.W police.  Their job is to interact with all the different areas of the community to try and promote understanding of what policing represents in N.S.W and to promote amongst Police Officers what diversity means within the community of N.S.W. This I would say is very successful program. They are not sworn officers of the Police and they don’t carry firearms or cuffs. They provide a link between the communities and the police to improve our understanding of the issues confronting the law enforcement agencies. 

The job of  ECLOs includes:

· Building effective networks between police and community agencies, leaders and workers.

· Informing communities about the policies and functions of NSW Police, particularly those related to crime prevention.

· Conducting information sessions on policing and community issues facilitating the reporting of crime.

· Providing advice to the Local Area Commander and other police on issues affecting local communities.

· Developing and implementing projects to assist local police and communities in addressing local problems.

· Promoting police participation in community events.

· Providing language assistance for general enquiries and emergency situations where appropriate.

· Providing victim support

That brings me to that critical issue of policing in general and particularly in N.S.W and recruitment of individuals from diverse backgrounds. For over a decade the organization has had different forms of employment strategies in order to target Culturally and Linguistically Diverse communities. Only recently NSW Police has committed to an organization-wide approach that would focus on recruitment as well as retention. This has been and will be a complex journey as it affects almost every section of an organization that employs almost 18, 000 people, spans the area of the entire State and is decentralized with five regions and eighty local area commands. A challenge presented to NSW police, which is particularly relevant to the Sikh community, is the application of the Crimes Legislation Amendment (Police and Public Safety) Act 1998 which provides police with additional powers under the Summary Offences Act to carry out knife searches. An exemption in the Act, is for the lawful possession of a knife for a genuine religious purpose. 

Carrying of Kirpan has resulted in the police officers acting in ignorance rather than any thing else. But police officers being imperfect as every body else, some of them do make mistakes and a couple of years ago a particular officer made that mistake that brought this issue to the fore front, where he confiscated the Kirpan of the individual and issued him with a $500 fine which was even worse. But then we were able to identify the issue that there was a lack of understanding amongst the police officers of the 5 K’s so we put together a training package that went right across N.S.W and indeed has gone nationally and internationally in some respect to provide a level of education and understanding for police officer as to why the Sikhs carry the Kirpan. And the fact that it does carry an exemption, under the Act and from that day onward the ignorance in relation to that issue disappeared. Certainly from my point of view as a corporate spokes person on behalf of the N.S.W police on the issues of cultural diversity we did not have too many run ins on that issue. So we can say that we are learning and we can bring forward to the Sikhs that we are learning about some of the issues that are important to you and we will continue to do that.The application of this law has ramifications for the carrying of the "KIRPAN", therefore NSWP has undertaken to include in it's mandatory continuing education for all General Duties police, not only the legislative requirements of the Act, but also the exemption to the Act. New South Wales Police Uniform Protocols, allow for all officers of Sikh background to wear their turban while on duty. I am in-charge of Education and Training for the entire organization and one of my portfolio is the recruitment of individuals from the communities to become police officers and we target a very broad community to attract as many people from different back ground as possible. We have had extremely small number from the Sikh back ground becoming police officer we are actively trying to recruit people from broad spectrum of diverse background and certainly this is an opportunity to get a message across, those who produce media for the Sikh community and I would most assuredly on behalf of the N.S.W police encourage any individual from Sikh background to apply to become police officer, it is most honorable profession which provides a carrier of challenge and interest.

In conclusion, I believe that in many ways NSW Police is indeed at the forefront of culturally appropriate service provision relative to national and international police jurisdictions. However, I also recognize that there remains a long journey ahead before we can confidently say that policing services in NSW are competently synchronized with the needs of our diverse society. To that end we are determined to work in partnership with national and international stakeholders since almost every day in the life of a police officer in this State is affected by the global crime environment, media discourse and sophisticated accountability mechanisms.

Ladies and gentlemen I again thank you for the opportunity of addressing you this morning. It has been a great honour for me and on behalf of my Commander Ken Maroni, I wish you well in the deliberation of the next day and half as you move forward and any issues that you have feel free to bring it to the attention of the Law enforcement officer such as myself or our organisation. 

Thank you.
